
FINALORGCHART
CEO
Steve Feinstein

Magento Developer

Data Analyst

Business Analyst

E�Design Specialist

Website Manager

Shane Morgan
�1 604�424�9434

1

Website 2

Systems Analyst

Network Administrator

I.T Specialist

Information Systems
Manager

Tc Seow
�1 604�424�4260

3

I.T 4

Director of Technology

Jacky Yang
�1 604�343�4631

5

Payroll Administrator

Financial Accountant

Accounts Payable Specialist

Accounting Clerk

Accountant

Assistant Controller

Andy Lin
�1 778�732�0664

4

Chief Financial Officer

Charles Chang
�1 604�343�4621

2

Finance 7

Product Development and
Sourcing Assistant

Senior Sourcing Manager

Director of Sourcing &
Development

Ruth Brogan
�1 778�732�0666

2

Production
Development 3

Supply Chain
Coordinator

Supply Chain Specialist

Production Planner

Planning Assistant

Purchasing Manager

Lyle Secret
�1 604�343�4618

4

Purchasing 5

Pricing Assistant

Pricing Manager

Chad MacLeod
�1 778�732�0658

1

Pricing 2

General Merchandising
Manager

Julie Coluccio
�1 604�424�9432

Creative & Design Assistant

Creative Director

Harp Chahal
�1 604�343�4628

1

Creative 2

Content Writer

SEO Specialist

Marketing Assistant

Senior Marketing Assistant

Marketing Coordinator

Graphic Designer

Design Supervisor

Marketing Manager

Danica Scott
�1 778�732�0681

7

Marketing 8

Human Resources
Assistant

Human Resources Generalist

Human Resources Manager

Steve Rhodes
�1 778�732�0688

2

Human Resources 3

Sales & Vendor Relations
Support

Account Development and
Sales Support

Executive Administration
Manager

2

Driver

Machine Operator

Lead Hand Shipping

Warehouse Manger

David Clarke

3

Brantford Warehouse 4

Maintenance Team
Members

Warehouse Training
Supervisor (9�00AM�
5�30PM�

Inventory Control
Coordinator

Inbound Operations Lead
Hand

Warehouse Supervisor
�6AM�2�30PM�

1

Returns Coordinator

QC/Returns Associate

QC & Returns Supervisor
�9�30AM�6�00PM�

2

General Warehouse
Associate

Lead Hand Replenisher

Shipper

Shipping Team Lead
1

Warehouse Supervisor
�12�30PM�9�00PM�

3

Warehouse Associate

Machine Operator
�Replenishment)

Warehouse
Administrator/Picklist Control

Warehouse Associate

Warehouse Supervisor
�8AM�4�30PM�

4

Assistant Warehouse
Manager(s)

7

Warehouse Manager
1

MIS WAREHOUSE 20

QC and Returns Associate

QC Assistant

QC Coordinator

QC & Inventory Team Lead
3

Customer Pick Up
Attendant

Returns

Order Checker

Cage Operator

Shipper

Replenisher

Machine Operator (Order
Picker)

Building Maintenance

Outbound Operations
Supervisor(s)

8

Receiver

Machine Operator (Putaway)

Inbound Operations
Supervisor(s)

2

Warehouse Supervisor
2

Warehouse
Administrator

Warehouse Manager

Anita Kwok
�1 778�732�0698

3

VAN Warehouse 19

Human Resources
Assistant

Human Resources Generalist

1

Receiver

Order Checker

Lead Hand Shipping

Order Picker

Machine Operator
Putaway

Lead Hand Receiving

Warehouse
Supervisor(s)

6

Warehouse Manager

Randy Mahoney
�1 403�536�5961

1

CGY Warehouse 8

Operations Manager/HR
Manager

Steve Rhodes
�1 778�732�0688

5

Operations 54

Outside Sales
Representatives

National Sales Manager

Darren McCready
�1 613�889�3677

1

Web Chat Customer Service
Representative

Receptionist

Account Executive (Bilingual)

Account Executive
Manager

Graeme MacDougall
�1 778�732�0670

3

VAN Customer Service 4

Web Chat Customer Service
Representative

Inside Sales
Representative/New
Accounts

Customer Pick Up
Attendant

Credit Memo Approval
Specialist

Account ExecutiveAccount Executive (Bilingual)

MTL Customer Service 1

Account Executive
Manager

Jocelyn Szobota
�1 289�290�3389

6

MIS Customer Service 7

Call Center Manager and
Trainer

Cherilyn Tournier
�1 778�732�0685

2

Customer Service 12

Freight Coordinator

Credit Specialist (Bilingual)

Credit Administrator

Accounts Receivable &
Custom Orders Manager

Lorena Gordon
�1 604�343�4615

3

Accounts Receivable 4

Vice President of Sales &
Operations

Stacey Rippon
�1 604�343�4617

5

Personal Assistant

Jill Bickel
�1 604�424�4268

President

Kristal Albertson
�1 778�732�0660

11

CEO

Steve Feinstein
�1 778�732�0663

1


